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Artificial Intelligence and The Digital Platform Economy:
Opportunities and Challenges
( Location- Based Business Platforms As a model)

Abstract:

The current study attempts to uncover the role of artificial
intelligence in the economy of location-based digital platforms. It is
based on the theory of network society, the theory of cultural
implantation, the theory of the diffusion of innovations, the
globalization of digital platforms, postmodernism, and the theory of
social computing. The study used the descriptive analytical method.
As for the general method of the study, it relies on a sample social
survey, by drawing a random sample of users and non-users of these
platforms in Greater Cairo, which is a geographical scope that
includes three governorates (Cairo, Giza, and Qalyubia), and the
questionnaire tool was applied to them, then a measure was taken on a
deliberate sample of platform users, and finally conducting in-depth
interviews on a certain number of location-based platform users.

The study found that location-based platforms provide a
participatory network structure through the possibility of participation
and coordination of economic activities between customers, platform
workers, and employers. These platforms are based on agreements and
conditions to determine the nature of the services provided, as they act
as an intermediary role between customers and workers. They are
online entities, with a physical presence. Technical acceleration has
also led to the reshaping of markets to emerge as a digital platform
economy or network economy. The opinions of the study sample were
divided regarding their knowledge of these platforms and their
practices, defining their nature, characteristics, their most important
services, and relying on them. It also identified the characteristics of
these platforms and their workers, the reasons for workers joining
these platforms, and identified the social segments most exposed to
using these platforms. It came to confirm the role of artificial
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intelligence in influencing them, and finally, it identified the most
important opportunities and challenges facing platform workers in
applying artificial intelligence.

key words:(Artificial Intelligence, Platform Economy, Location-
Based Platforms)
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